
      

Appendix 2 

London Assembly (Plenary) Question and 
Answer Session with Transport for London on 

19 January 2011 

Questions for Written Answer 

 

Boris Johnson (Chairman, TfL) and Peter Hendy (Commissioner, TfL)  

London Overground 
Question No: 2 / 2011 

Caroline Pidgeon 

Please confirm for each station on the London Overground line between Euston and Watford 
which stations have working help points. 

Written answer from the Chair and the Commissioner 

Stations on the London Overground line from Watford to Euston are managed by different 
parties.  
 
Of the nineteen stations on the line, London Overground manage eight, London Underground 
manage nine, London Midland one and Network Rail one.  
 
All of the eight stations managed by London Overground will receive help points as part of the 
ongoing station upgrade work. Those at Kilburn High Road, Headstone Lane, Carpenders Hill 
and Watford High Street have already been installed.  
 
Of the nine London Underground managed stations, none currently benefits from operational 
help points. However they will be provided as part of the station upgrade programme during 
spring 2011.  
 
Euston station is managed by Network Rail and has a help point. Watford Junction is a London 
Midland managed station but does not currently have a help point.                
 

 

Boris Johnson (Chairman, TfL) and Peter Hendy (Commissioner, TfL)  

Aviation 
Question No: 3 / 2011 

Caroline Pidgeon 

Please list each member of staff within TfL, who is spending all or a small part of their time 
looking into aviation issues in London. Please provide details on the amount of time they spend 
on this work. 

Written answer from the Chair and the Commissioner 

There are a number of staff across TfL whose duties include the examination of surface access 
implications for London’s airports.  
 
Given the impact of airports and aviation and the overall pattern of movement and travel across 
London, TfL has a key interest in access issues to and from London airports.  This includes 
access to existing airports as well as proposals for new airport infrastructure serving London.  



This work is carried out by a small number of people in TfL Planning alongside their other duties 
and a number of operational people across the business.   
 
At any one time there would be a small number of people involved in aviation issues across TfL. 
These include: 
 
Michele Dix (Managing Director, Planning) 
Richard De Cani (Director of Strategy and Policy) 
Neil Georgeson (Principal Transport Planner – Sub Regions) 
Chris Hyde (Head of Transport Network Planning) 
Chris Moores (Principal Transport Planner) 
Nigel Campbell (Director of Policy Analysis) 
 
 

Boris Johnson (Chairman, TfL) and Peter Hendy (Commissioner, TfL)  

Cycle Superhighways team at TfL 
Question No: 4 / 2011 

Caroline Pidgeon 

How many people work in the cycle superhighways team at TfL? How much does the team cost 
TfL per year? How many work on the development of new cycle superhighways? 

Written answer from the Chair and the Commissioner 

27 Full Time Equivalent TfL staff are allocated to the development, management, and delivery 
of the £170m Barclays Cycle Superhighway programme. This covers staff based within functions 
including: project management, contractual and commercial management, financial 
management, stakeholder engagement, powers and consents, legal and property, supporting 
measures delivery, marketing and communications, construction supervision, design quality 
assurance, and governance.  
 
This equates to a total staff budget of £1.17m per annum, although the total figure fluctuates 
throughout the life of the programme depending on resource requirement peaks and troughs. 
All 27 staff are working on the development and delivery of the remaining 10 Barclays Cycle 
Superhighways, with three staff members also spending some of their time on project review 
and project closure activities for the two pilot routes that were completed in July 2010. 
 

 

Boris Johnson (Chairman, TfL) and Peter Hendy (Commissioner, TfL)  

Cycle Superhighways 
Question No: 5 / 2011 

Caroline Pidgeon 

How many Cycle Superhighways are planned for the next financial year and at what cost? 

Written answer from the Chair and the Commissioner 

Two Barclays Cycle Superhighways are scheduled to open in financial year 2011/12: Route 8 
(Wandsworth to Westminster), and Route 2 (Bow to Aldgate). The total combined budget for 
these routes is £22.6m, which includes infrastructure and supporting measures costs, as well as 
an allowance for risk and contingency. 
 

 



Boris Johnson (Chairman, TfL) and Peter Hendy (Commissioner, TfL)  

East London Line phase two 
Question No: 6 / 2011 

Caroline Pidgeon 

What is the estimated date for completion of the East London Line phase two? 

Written answer from the Chair and the Commissioner 

The London Overground services to Clapham Junction are expected to commence in late 2012. 
 

 

Boris Johnson (Chairman, TfL) and Peter Hendy (Commissioner, TfL)  

New 0843 Number for TfL Transport Information Centre 
Question No: 7 / 2011 

Caroline Pidgeon 

I have worked out using information from the major mobile phone contractor’s tarriffs that the 
new 0843 number for TfL’s Transport Information Centre is around 40% more expensive from 
mobile phones. Does it not make sense to revert back to a local number so Londoners do not 
have to pay this sharp rise when they need transport information? 

Written answer from the Chair and the Commissioner 

The cost of a call to the new number from a mobile depends on the tariff the service provider 
charges.   
 
The new number has substantially increased call handling capacity, especially during times of 
disruption to help customers actually get through and then obtain information quickly, rather 
than endure the frustrations of an engaged tone or long wait.  The average speed of answer has 
improved from over one minute to around 10-20 seconds, so the overall call duration is much 
quicker than was previously the case, thus minimising call charges. 
 
It would not make sense to revert to a system that reduced our ability to respond to calls in a 
timely way and slowed down TfL’s response time to customers. 
 
In addition to our telephone services, there are many ways to obtain free travel information ‘on 
the move’ at stations (staff, leaflets, Tube service status boards) and via our mobile website, 
including a mobile journey planner and mobile live travel news, which can be accessed from 
smartphones and other mobile devices. 
 

 

Boris Johnson (Chairman, TfL) and Peter Hendy (Commissioner, TfL)  

199 Bus Route Consultation 
Question No: 8 / 2011 

Caroline Pidgeon 

Will TfL reconsider their decision to not extend the 199 bus route to Bromley in one direction 
and to London Bridge in the other, as it is currently a very short route from Catford garage to 
Canada Water station, and the extensions would benefit many Londoners? 

Written answer from the Chair and the Commissioner 

TfL recently reviewed route 199, with the conclusion that the service was well matched to 
demand and that no changes were necessary.  Passengers using the 199 can interchange with a 
number of other routes in order to make journeys to Bromley and London Bridge.  For example, 
routes 208 and 320 provide direct links to Bromley, and route 47 to London Bridge.  All of these 
routes operate at a high frequency.   



 
TfL has very recently concluded a consultation on the outcome of the review and will be 
reviewing the feedback received before making a final decision. 
 
*  

Boris Johnson (Chairman, TfL) and Peter Hendy (Commissioner, TfL)  

Waterloo International 
Question No: 9 / 2011 

Caroline Pidgeon 

What conversations have the Chair or other Board members or staff at TfL had with Network 
Rail about a new flyover at Clapham Junction to enable 16-car trains from the Southampton line 
to run into Waterloo International? 

Written answer from the Chair and the Commissioner 

The draft London and South East Route Utilisation Strategy (London & SE RUS), published for 
consultation by Network Rail in December 2010, identifies a significant capacity shortfall in the 
long term on South West Main Line longer distance services. Two options have been identified 
to address this: the flyover at Clapham Junction as you have described (Option F3 in the 
London & SE RUS), and alternative infrastructure works to allow an additional 4 trains per hour 
(Option F4 in the RUS). 
 
Both options would involve high costs, and further analysis is required. TfL has been closely 
involved in the London & SE RUS process, at both steering group and working group level, and 
will continue to work with Network Rail and the rail industry in the development of these 
options.  TfL will also of course be formally responding to the consultation. 
 

 

Boris Johnson (Chairman, TfL) and Peter Hendy (Commissioner, TfL)  

New Bus for London (1) 
Question No: 10 / 2011 

Caroline Pidgeon 

What has been the feedback from disabled transport users about the New Bus for London? 

Written answer from the Chair and the Commissioner 

As the stakeholder engagement programme is not yet complete, it is too early to give detailed 
feedback at this stage.  TfL is planning to publish the results of the feedback survey undertaken 
with all stakeholders by the end of February.  
 

*  

Boris Johnson (Chairman, TfL) and Peter Hendy (Commissioner, TfL)  

New Bus for London (2) 
Question No: 11 / 2011 

Caroline Pidgeon 

Please publish the results of the survey given to stakeholders at the end of the tour of the ‘New 
Bus for London’. 

Written answer from the Chair and the Commissioner 

Please see the response to Q10 / 2011.  TfL will do so by the end of February, at the same time 
the outcome of engagement with stakeholders on the interior of the New Bus is published. 
 

 



Boris Johnson (Chairman, TfL) and Peter Hendy (Commissioner, TfL)  

Fares (1) 
Question No: 13 / 2011 

Caroline Pidgeon 

Are the 2011 rises in fares fair for all Londoners? 

Written answer from the Chair and the Commissioner 

Yes. 
 
I have fully protected all the concessions for the least well off, for families and for the elderly.  I 
have also spread the increases evenly between bus and rail.   
 
There are new Oyster discounts to encourage Londoners to take the Tube to travel up to central 
London in the evenings and new discounts for Railcard holders.  The Train Companies have 
agreed to freeze all their own off-peak PAYG fares and through fares. 
 
These developments underline the fact that Oyster is the most flexible and cheapest way to 
travel around town. 
 
TfL has also continued to rationalise its printed ticket range.  This has resulted in some large 
nominal price increases, but these can generally be avoided if Oyster is adopted. 
 

 

Boris Johnson (Chairman, TfL) and Peter Hendy (Commissioner, TfL)  

Fares (2) 
Question No: 14 / 2011 

Caroline Pidgeon 

Given we are now in a new era of localism, how will TfL listen to local people in future who feel 
the fare rises since 2008 have been too steep - and act on their concerns? 

Written answer from the Chair and the Commissioner 

I am fully aware that people are concerned about rising fares.   
 
This is why I have always sought to keep fare increases to the absolute minimum and to protect 
and extend concessions for the least well off and the elderly. 
 
The fare rises since 2008 have been essential to safeguard services, preserve vital investment 
and balance TfL’s budget. 
 
The issue is not one of listening to local people – the fares levels I inherited were simply 
unsustainable. 
 

 

Boris Johnson (Chairman, TfL) and Peter Hendy (Commissioner, TfL)  

Future Transport Infrastructure 
Question No: 15 / 2011 

Caroline Pidgeon 

The Mayor has opened a number of transport schemes that were started under the previous 
administration. What will be the transport legacy from the current Mayor for future Londoners? 

Written answer from the Chair and the Commissioner 

Officers are drafting a response which will be sent shortly. 



 

 

Boris Johnson (Chairman, TfL) and Peter Hendy (Commissioner, TfL)  

Travel concessions 
Question No: 16 / 2011 

Mike Tuffrey 

Have you any plans to review the awarding of half price travel on buses or trams to Londoners 
receiving Jobseekers’ Allowance, Income Support or Employment and Support Allowance? 

Written answer from the Chair and the Commissioner 

No. These concessions are essential to ensure the fares system remains fair and inclusive. 
 

 

Boris Johnson (Chairman, TfL) and Peter Hendy (Commissioner, TfL)  

Travel Concessions (2) 
Question No: 17 / 2011 

Mike Tuffrey 

Are Londoners in receipt of the Flexible New Deal that started in October 2009, still able to 
access the awarding of half price travel on buses and trams and half adult rate single fares or 
child rate Travelcard season tickets on Tubes, the DLR and overground rail? 

Written answer from the Chair and the Commissioner 

Yes. 
 

 

Boris Johnson (Chairman, TfL) and Peter Hendy (Commissioner, TfL)  

Fares take  
Question No: 18 / 2011 

Mike Tuffrey 

Transport for London’s Business Plan is predicated on an increase in fares income. What plans 
are in place if passenger numbers drop during 2011? 

Written answer from the Chair and the Commissioner 

TfL continuously monitors trends in revenue and expenditure and is confident that its 
expenditure plans can be flexed if revenue turns out to be below target. 
 
TfL also maintains reserves for exactly such an outcome and that would allow any shortfall to be 
made good over time should this be necessary. 
 

 

Boris Johnson (Chairman, TfL) and Peter Hendy (Commissioner, TfL)  

Fares calculator  
Question No: 19 / 2011 

Mike Tuffrey 

Last year you told me that because Oyster PAYG was not valid on National Rail services in 
London, this made it difficult to progress adding to TfL’s website a fares calculator which will 
enable Londoners and visitors to find the best value ticket(s). Now Oyster PAYG is valid on 
National Rail services will you take another look at introducing a fares calculator? 



Written answer from the Chair and the Commissioner 

As you know, TfL’s single fares finder has now been enhanced to include National Rail and Train 
to Tube PAYG fares as well as Tube-only PAYG fares. 
 
Except for regular 9 to 5 commuters, these PAYG fares provide the best travel option for 
Londoners and visitors in virtually all circumstances. 
 
There do remain a few cases in which Railcard holders may get a lower train fare if they pay in 
cash. 
 
I have asked TfL to keep under review the case for placing a warning of this on the TfL website.   
 
However, the circumstances in which savings arise are now very uncommon. 
 
For most Railcard holders, Oyster is now very attractive with a 35% discount on all off-peak 
Tube and Overground fares (including the new PM peak discount into Zone 1) as well as on off-
peak Train fares and all offpeak caps.  
 
Since the middle of last year, Gold Card holders have also been eligible for the Railcard Oyster 
discount. 
 
I can assure you that both TfL and I are committed to making the fares system as transparent as 
possible.  However, I am unconvinced of the case for a more elaborate calculator. 
 

 

Boris Johnson (Chairman, TfL) and Peter Hendy (Commissioner, TfL)  

TfL residential properties  
Question No: 20 / 2011 

Mike Tuffrey 

How many residential properties do TfL currently own? What is their estimated market value and 
how much is the annual lettings income? 

Written answer from the Chair and the Commissioner 

TfL currently hold 161 directly owned residential properties, around 20 of which are to be sold 
to Notting Hill Housing Trust upon completion of the Bounds Green Road Improvement 
Scheme, which is currently projected for September 2011. 
 
These 161 properties currently produce a total aggregate rental income of £1.28m pa. 
 
The vast majority of these properties are physically integrated with the operational 
infrastructure, and therefore it would not be possible to sell these off to the market as separate 
units. They are therefore not separately valued. 
 

 

Boris Johnson (Chairman, TfL) and Peter Hendy (Commissioner, TfL)  

TfL funding for borough transport schemes (1) 
Question No: 22 / 2011 

Jenny Jones 

Transport for London has received a four year budget allocation in the Comprehensive Spending 
Review, but you have yet to announce the funding for borough transport projects in 2014/15. 
Has the overall allocation figure been decided and when will this be announced?  



Written answer from the Chair and the Commissioner 

Within their second Local Implementation Plans, London boroughs are required to produce 
proposals for the period of 2011/12 to 2013/14.  To enable them to effectively plan over this 
period TfL has confirmed the LIP funding for 2011/12 to 2013/14. The LIP funding for 
2014/15 will be advised to the London boroughs in summer 2013.   
 
The reduction over the four years (i.e. through to 2014/15) is in line with the new profile of 
TfL’s General Grant, which reduces by 28.6% by the end of that period. 
 

 

Boris Johnson (Chairman, TfL) and Peter Hendy (Commissioner, TfL)  

TfL funding for borough transport schemes (2) 
Question No: 23 / 2011 

Jenny Jones 

When allocating the borough transport funding, is it your intention to continue to safeguard the 
funding streams for Road Maintenance, Bridge Strengthening and Major Projects in the period 
2012/13?  

Written answer from the Chair and the Commissioner 

TfL wrote to all the London boroughs on 4 November 2010 providing a detailed explanation of 
how the Spending Review impacted on the LIP budgets and the allocations for each programme 
(including allocations for Road Maintenance, Bridge Strengthening and Major Projects) for the 
years 2011/12 to 2013/14.  A copy of the letter is attached as Appendix A. 
 
Road Maintenance and Major Projects budgets have both been maintained at or above current 
levels.  The Bridge Strengthening allocation has also been maintained, but the opportunity has 
been taken to re-profile the expenditure for this programme to enable schemes to be delivered 
over an optimal period (e.g. minimising work in specific areas during the Olympics).  This also 
has the benefit of ensuring existing weight restrictions do not need to stay in place longer than 
necessary, thereby minimising traffic disruption and journey times. 
 

 

Boris Johnson (Chairman, TfL) and Peter Hendy (Commissioner, TfL)  

TfL funding for borough transport schemes (3) 
Question No: 24 / 2011 

Jenny Jones 

The Transport for London Press release of 20 October 2010 on the CSR settlement refers to “a 
cut in TfL’s allocation to the London boroughs, reflecting the new general grant from 
Government”. Can you give percentage figures for the cut to the general grant and also the cut 
to the borough allocation which reflects this?  

Written answer from the Chair and the Commissioner 

The CSR settlement resulted in a cut in percentage terms to TfL’s general grant from DfT of 1.5 
per cent in 2011/12, 4.7 per cent in 2012/13 and 13.3 per cent in 2013/14 – an overall 6.5 per 
cent in the period.  The cut to the borough Local Implementation Plan (LIP) allocation is 2.7 per 
cent in 2011/12, 5.3 per cent in 2012/13 and 12.0 per cent in 2013/14.  When including the 
re-profiled funding for the Bridge Strengthening Programme referred to in question 23/2011, 
this matches the 6.5 per cent reduction.   
 

 



Boris Johnson (Chairman, TfL) and Peter Hendy (Commissioner, TfL)  

London Road Safety Plan  
Question No: 25 / 2011 

Jenny Jones 

When will a draft of the new London Road Safety Plan be produced and circulated to 
stakeholders for consultation? Given that the original publication date of 2010 has passed, can 
you inform us of the new publication date for this plan?  

Written answer from the Chair and the Commissioner 

Analysis and preparation for the new London Road Safety Plan is well underway.  Stakeholder 
consultation will take place before the end of the current financial year, with a planned 
publication date for the new Plan in Summer 2011. 
 

 

Boris Johnson (Chairman, TfL) and Peter Hendy (Commissioner, TfL)  

Strategy to improve transport safety and security (1) 
Question No: 26 / 2011 

Jenny Jones 

How many Londoners were injured on London’s roads as a result of criminal and anti-social 
behaviour in each of the years 2007, 2008 and 2009?  

Written answer from the Chair and the Commissioner 

TfL and police data shows that the number of people injured in road traffic collisions in London 
involving one or more vehicles coded with criminal and and/or antisocial factors has fallen. The 
figures provided in the table below are based on the reporting officer’s opinion at the time of 
reporting the incident and may not be the result of extensive investigation. 
 

Year Killed/Serious 
Injuries 

Slight Injuries Total 

2007 1,124 7,143 8,267 

2008 1,038 7,102 8,140 

2009 899 6,810 7,709 

 
 
*  

Boris Johnson (Chairman, TfL) and Peter Hendy (Commissioner, TfL)  

Strategy to improve transport safety and security (2) 
Question No: 27 / 2011 

Jenny Jones 

How many Londoners were injured while travelling in London as a result of criminal and anti-
social behaviour in each of the years 2007, 2008 and 2009?  

Written answer from the Chair and the Commissioner 

London’s public transport system is a low crime environment and so the chances of being a 
victim of crime are low. Crime is at its lowest level on the bus, London Underground and 
Docklands Light Railway networks in over six years. Please note that figures for London 
Overground and Tramlink have not been included given the exceptionally low number of 
offences committed on these modes. 
 
There is a category of crime for specific assaults that are more serious and result in injury 
(grievous bodily harm and actual bodily harm) but this does not reflect the full picture of 
offences that have resulted in injury on public transport. 



 
2007 – 3,903 
2008 – 3,175 
2009 – 2,775 
 
It is not possible to provide a breakdown of the total number of offences which have resulted 
injury without checking individual crime records. For indicative purposes only the total number 
of violence against the person (VAP) and robbery offences relating to the bus, LU and DLR 
networks is provided below. Please note that many of these offences would not have resulted in 
injury, for example, the VAP category includes offences such as public order offences and 
harassment.  
 
2007 – 15,892 
2008 – 13,447 
2009 – 11,505 
 
It is important to consider these figures in light of the fact that there are now approximately 6 
million journeys made on the bus network, 3.5 million on the Underground and 0.4 million on 
the London Overground, DLR and Tramlink on a daily basis. 
 
The total number of people injured while travelling should also include the number of people 
injured on London’s roads. These figures are provided in the response to Q26 / 2011. 
 

 

Boris Johnson (Chairman, TfL) and Peter Hendy (Commissioner, TfL)  

TfL funding for MPS 
Question No: 28 / 2011 

Darren Johnson 

Can you provide a breakdown of the money that will be provided to the Metropolitan Police 
Service by Transport for London in 2011/12? Please state what services will be provided and 
how many officers and staff will be employed.  

Written answer from the Chair and the Commissioner 

The current TfL business plan includes provision of approximately £91 million for the following 
services: 
 

 Safer Transport Command - £87m to fund 1,654 uniformed officer posts (Police 
Officers, Police Community Support Officers and Traffic Wardens) and three support 
staff. This dedicated unit provides enhanced surface transport policing support 
(including the borough based Safer Transport Teams) to tackle crime and anti social 
behaviour on and around the bus network, cab related sexual offences and taxi touting, 
cycle security, road network disruption, roadworks monitoring and red route parking 
enforcement. In support of these activities the MPS also provides approximately 400 
officers and support staff to the Command. 

 Safety Camera Enforcement - £3m to fund an overall team of 69 staff, including three 
uniformed officers, who enforce speeding and red light traffic laws by means of safety 
cameras. 

 Motorcycle tasking team - £900,000 to fund 11 uniformed officers to provide practical 
safety assessment and awareness for riders of motorcycles, scooters and mopeds. 

 

 



Boris Johnson (Chairman, TfL) and Peter Hendy (Commissioner, TfL)  

Removal of WEZ and air pollution 
Question No: 29 / 2011 

Darren Johnson 

Please can you provide the full justification and modelling for the assertion by Transport for 
London on your behalf that “Concentrations of NO2 and PM10 are not expected to exceed 
those in 2010 following the removal of Western Extension Zone”?  

Written answer from the Chair and the Commissioner 

As part of the process of making the WEZ Removal Variation Order, TfL assessed the air quality 
impacts of the removal of the WEZ. These are not significant given the relatively small increases 
in emissions that are estimated to occur and modelling shows that these will be more than offset 
by the additional measures set out in my Air Quality Strategy (“the MAQS”) to reduce emissions 
to air from road transport across London, including within the WEZ area. 
 
Accordingly, excepting of course the impact of other factors such as meteorological conditions 
which are sadly beyond my control, TfL does not expect that concentrations of NO2 and PM10 
will exceed those in 2010 as a result of removal of the WEZ.  
 
The impacts of removing the WEZ alone are detailed in TfL’s report to me on the Variation 
Order consultation, which can be found on the GLA website at 
http://www.london.gov.uk/who-runs-london/mayor/mayoral-decisions/md695. 
 
The impacts of measures in the MAQS are detailed in the Strategy and appendices, which can 
be found at http://www.london.gov.uk/publication/mayors-air-quality-strategy. 
 

 

Boris Johnson (Chairman, TfL) and Peter Hendy (Commissioner, TfL)  

Bromley Road/Southend Lane/Whitefoot Lane junction 
Question No: 31 / 2011 

Len Duvall 

Please provide me with an update on work to improve pedestrian safety at the above junction in 
Lewisham, and the next steps in this process. 

Written answer from the Chair and the Commissioner  

TfL has audited the computer models simulating the existing traffic movements at the junction 
and is in the process of approving the best case scenario for implementing staggered pedestrian 
crossings across both Whitefoot Lane and Bromley Road (northern arm).  
 
A cost estimate for the works has been produced and, given no unexpected delays, we expect 
engagement with stakeholders (including the London Borough of Lewisham) to commence by 
the end of May 2011 with external consultation planned for early June 2011. 
 

 

Boris Johnson (Chairman, TfL) and Peter Hendy (Commissioner, TfL)  

Lewisham Way/ Tyrwhitt Road pedestrian crossing  
Question No: 32 / 2011 

Len Duvall 

Please provide me with an update on TfL’s proposals to remove this pedestrian crossing. 

http://www.london.gov.uk/who-runs-london/mayor/mayoral-decisions/md695
http://www.london.gov.uk/publication/mayors-air-quality-strategy


Written answer from the Chair and the Commissioner 

TfL met officers from the London Borough of Lewisham in late September 2010 to discuss the 
issues relating to the suggested sites for removal.  Officers from both parties agreed that the 
pedestrian crossing facilities at the suggested sites would remain, including the site at Lewisham 
Way/ Tyrwhitt Road.  
 
It was agreed that alternative sites will be considered and discussed at regular operations 
meetings between TfL and Lewisham as part of normal business. 
 

 

Boris Johnson (Chairman, TfL) and Peter Hendy (Commissioner, TfL)  

Bus route 336 
Question No: 33 / 2011 

Len Duvall 

Please provide me with an update on TfL’s proposals to install full and accessible bus stops 
along the hail and ride section of this route through Bellingham estate. 

Written answer from the Chair and the Commissioner 

TfL is discussing this issue with Lewisham Council.  These discussions are at an early stage, and 
TfL hopes to have concluded them within nine months, having identified mutually agreeable 
locations for fixed bus stops.  Should TfL and Lewisham identify potential sites for new stops, 
TfL will also engage with any affected frontages. 

 

 

Boris Johnson (Chairman, TfL) and Peter Hendy (Commissioner, TfL)  

Withdrawal of Western Extension Congestion Charge zone 
Question No: 34 / 2011 

Valerie Shawcross 

Please explain how Transport for London will be monitoring the effects of the removal of the 
Western Extension congestion charge zone in terms of a)vehicle numbers and b) noise pollution 
and air quality. 

Written answer from the Chair and the Commissioner 

TfL will continue to monitor vehicular traffic in the western extension area following the 
withdrawal of the Western Extension Zone in the same way as it has been monitored over the 
past twelve months. This includes the operation of a number of automatic traffic counters at a 
selection of high-flow zone entry/exit points which monitor total vehicle flows on a continuous 
basis. It also includes a full count of all vehicles entering and leaving the zone via a manual 
survey in a neutral period, likely to be spring 2011. 
 
Air quality monitoring is undertaken across London using the London Air Quality Network 
(www.londonair.org.uk), including sites within the WEZ area. TfL will use this information to 
determine if there are any significant changes in air quality as a result of removal of the WEZ. 
However the impact assessment suggests there will be no discernible effect on air quality. 
 
Impact on noise pollution is not considered to be significant and therefore there are no plans for 
specific monitoring on noise impacts. 
 

 

http://www.londonair.org.uk/


Boris Johnson (Chairman, TfL) and Peter Hendy (Commissioner, TfL)  

Withdrawal of Western Extension Congestion Charge zone 2 
Question No: 35 / 2011 

Valerie Shawcross 

What do TfL predict the effects of withdrawal of the WEZ on bus journey times in the area will 
be? 

Written answer from the Chair and the Commissioner 

TfL analysis indicates that the impact of removing the Western Extension on bus journey times 
in the area will be less than the impact on overall traffic journey times. 
 
iBus technology has been successfully installed at 30 sites to help alleviate possible bus delay.  
In addition, mitigation measures such as computer optimised traffic signalling, improved 
management of roadworks and other measures to smooth traffic flow are anticipated to reduce 
any adverse impact on overall journey times. 
 

 

Boris Johnson (Chairman, TfL) and Peter Hendy (Commissioner, TfL)  

TfL telephone information lines 
Question No: 36 / 2011 

Valerie Shawcross 

Please list all TfL’s telephone information line services and the call charges for each one. Please 
include any such services specifically aimed at passengers with disabilities. 

Written answer from the Chair and the Commissioner 

TfL’s telephone information lines are: 
 

 London Travel Information; 

 TfL Customer Services; 

 Oyster Customer Service Centre; 

 London Underground Customer Services; 

 London Buses and Taxi Customer Services; 

 Congestion Charging helpline; 

 Low Emission Zone helpline; 

 Dial A Ride helpline; 

 London Streets helpline; and 

 Barclays Cycle Hire helpline. 
 
Typically, a call to the above lines from a BT landline will cost between two and five pence per 
minute.  There may be a connection charge.  
 
Charges from mobiles or other landline providers may vary according to the service provider’s 
tariff. For example, BT provides landline tariff packages that include free calls to 0845 numbers.   
 
Textphone facilities are available on a number of these lines for those with impaired hearing.   
 
In addition to our telephone services, there are many ways to obtain free travel information ‘on 
the move’ at stations (staff, leaflets, Tube service status boards) and via our mobile website, 
including a mobile journey planner and mobile live travel news, which can be accessed from 
smartphones and other mobile devices. 
 

 



Boris Johnson (Chairman, TfL) and Peter Hendy (Commissioner, TfL)  

Rail Grinding Unit 
Question No: 37 / 2011 

Valerie Shawcross 

Following the ‘runaway train’ incident on the Northern Line in August the ‘rail grinding unit’ 
train responsible was taken out of service. Is this unit still out of service or has the fault been 
repaired? Has this had any longer term effects on TfL’s tube upgrade work? 

Written answer from the Chair and the Commissioner 

The Rail Grinding Unit (RGU) remains out of use, in accordance with the first recommendation 
of LU’s formal investigation into the incident, which required a revision of the requirements for 
approval of its use, followed by demonstration of compliance with the revised requirements to 
ensure safe operation, prior to any further use of the RGU on the LU network.  The target date 
for revising the requirements is February 2011.  Thereafter the approach to rail grinding work on 
the Underground will be developed in line with this. 
 
Of course, the Rail Accident Investigation Branch (RAIB) investigation of the incident is still in 
progress and LU will also act on any recommendations made by the RAIB in relation to the RGU. 
 
The unavailability of the RGU has necessitated some rescheduling of certain planned track 
works but will have no impact on the overall completion of the Tube line upgrades or on the 
safe operation of Tube services. 
 

 

Boris Johnson (Chairman, TfL) and Peter Hendy (Commissioner, TfL)  

TfL Journey Planner and cyclists  
Question No: 38 / 2011 

Valerie Shawcross 

I have been contacted by a cycling constituent who has been in lengthy correspondence with 
TfL about the poor service provided by the TfL online journey planner relating to journeys taken 
by bicycle. My constituent reports that when she tried to use the journey planner for a journey 
from Stockwell to the West End, the default option for cycling did not use safe back streets but 
main roads. My constituent asked if there was an issue with the software used for the journey 
planner as it seemed unable to give safer options – as recommended by the London Cycle 
Campaign and other cyclists with detailed knowledge of London’s roads. My constituent is 
concerned about novice cyclists being put off – or in the worst case scenario being involved in 
an accident - by being sent on to busy main roads by the TfL planner. I’m also told cycling on 
these roads – including on the CSH can prove hair-raising even for experienced cyclists. Can the 
Journey Planner be reviewed with a view to ensuring that safe and quiet routes are always 
Written answer from the Chair and the Commissioner 

TfL’s cycle journey planner at http://cyclejourneyplanner.tfl.gov.uk gives cyclists three different 
route recommendations depending on the type of cycling they want to undertake: 
 
Easy: Prefer quiet back streets and sign-posted routes. The speed is 16km/hr. 
Fast: Prefer fastest, most direct routes. The speed is 20km/hr. 
Leisure: Prefer quiet back streets, canals and parks routes. The speed is 12km/hr.  
 
Easy and Fast routes are designed to be quicker routes (at 16km/h – the Department for 
Transport’s standard cycling speed - and 20km/h respectively) for cyclists who want to get to 
their destination more directly. Leisure routes are slower, less direct routes (at 12km/h), most 
suited to cyclists who are less concerned with speed and prefer a scenic route. Where there is no 
suitable alternative the routes do use busier roads, particularly for Easy and Fast routes which 

http://cyclejourneyplanner.tfl.gov.uk/


are more direct. They will often recommend using the Cycle Superhighways as these provide 
cyclists with safer, faster and more direct journeys into the city. 
 
If the route is then printed by the user, the map shows other suitable roads around the 
recommended route, which they could use to find an alternative if they wish. For example, the 
map highlights quieter roads recommended by cyclists, and routes signed for cyclists. 
 
In addition to the online Journey Planner, TfL publishes 14 paper maps called London Cycle 
Guides, covering the whole of the greater London area. These show all the different cycling 
route options in the local area, many of which have been ridden and recommended by cyclists. 
They can be ordered from the website at http://www.tfl.gov.uk/roadusers/cycling/11682.aspx. 
  
 

Boris Johnson (Chairman, TfL) and Peter Hendy (Commissioner, TfL)  

Christmas Transport suspensions 
Question No: 39 / 2011 

Valerie Shawcross 

On December 27th and 28th 2010, Londoners in South East London were made aware by 
Southeastern trains that Waterloo East and Charing Cross stations would be closed for 
engineering works. Posters at Southeastern stations directed passengers wishing to go to these 
destinations to use appropriate underground services to Charing Cross or Southwark stations. 
However, the only London Underground line serving Southwark station is the Jubilee Line, 
which was also suspended during this period. Why was this not co-ordinated between Transport 
for London and Southeastern better, so that better information could be communicated to 
passengers who were being directed to a station where there were no services operating? Can 
you assure me that the closures scheduled for the forthcoming months will not involve this kind 
of clash?  

Written answer from the Chair and the Commissioner 

London Underground (LU) meets with SouthEastern Trains (SET) every four months to 
exchange closure programme information, most recently on 8th November.  SET were advised of 
the LU closures and the alternative transport options and in this case should have advised 
passengers to use Waterloo rather than Southwark.  
 
Unfortunately the nature and sheer volume of work taking place on both Network Rail and LU 
infrastructure means that whilst the aim is to avoid instances of two routes in the same area 
being closed at the same time, this is not always possible. However, work is planned for less 
disruptive times such as weekends and bank holidays, and LU ensures suitable alternatives are 
always in place. 
 

 

Boris Johnson (Chairman, TfL) and Peter Hendy (Commissioner, TfL)  

Crystal Palace Station 
Question No: 40 / 2011 

Valerie Shawcross 

Further to my Mayoral questions numbered 3638/2010 and 4027/2010 please provide an 
update on the status of the funding for refurbishment of Crystal Palace Station. The Mayor has 
previously indicated that this information would be available by the end of 2010. 

Written answer from the Chair and the Commissioner 

Design and cost information was finalised before Christmas and discussions are now underway 
with the funding parties to determine if the scheme remains affordable. 

http://www.tfl.gov.uk/roadusers/cycling/11682.aspx


 

 

Boris Johnson (Chairman, TfL) and Peter Hendy (Commissioner, TfL)  

Lift at Brixton Station 
Question No: 41 / 2011 

Valerie Shawcross 

Further to the Mayor’s reply to my Mayor’s Question number 4026/2010, unfortunately the 
answer given related to the lift from the ticket hall to the platforms at Brixton underground 
station, whereas my question in fact referred to the new lift from street level to the ticket hall. 
Please give an update on the frequently broken down lift from street to ticket hall level at 
Brixton and what is being done to rectify the situation.  

Written answer from the Chair and the Commissioner 

The information in the response to Mayor’s Question 4026/2010 is in fact about the lift from 
the street level to the ticket hall.  I apologise for the error and any confusion caused. 
 
As indicated in that reply, London Underground was installing a pump to fix the problem of 
water ingress that was damaging the lift's electrical systems.  It has now been installed and the 
lift from street level to the ticket hall is back in service. 
 

 

Boris Johnson (Chairman, TfL) and Peter Hendy (Commissioner, TfL)  

2011 Fare rises 
Question No: 42 / 2011 

Valerie Shawcross 

How much additional revenue income for TfL will be raised by increasing fares by RPI +2% as 
opposed to RPI +0%? 

Written answer from the Chair and the Commissioner 

Officers are drafting a response which will be sent shortly. 
 

 

Boris Johnson (Chairman, TfL) and Peter Hendy (Commissioner, TfL)  

Fares 
Question No: 43 / 2011 

Valerie Shawcross 

Please provide a breakdown of what the cost of all tube and bus single fares and 
travelcards/passes would have been from January 2011 had the fares increased by RPI+0%. 

Written answer from the Chair and the Commissioner 

TfL has not developed a detailed alternative proposal of this kind.   
 
To provide an illustration of the impact, the 2011 fares can simply be reduced by just under 2 
per cent.   
 
So, the bus PAYG 2011 fare of £1.30 becomes £1.28.  The Tube cash fare of £4.00 in Zone 1 
becomes £3.92, and so on. 
 
I do not propose to ask TfL to produce a fully worked up, hypothetical set of proposals for 
2011.   
 



This would be a significant task and serve no practical purpose. 
 
 

Boris Johnson (Chairman, TfL) and Peter Hendy (Commissioner, TfL)  

Block Tube Closures  
Question No: 44 / 2011 

Valerie Shawcross 

How many ‘block’ closures of London Underground Services do you anticipate being 
programmed in the next financial year – in addition to those already announced? 

Written answer from the Chair and the Commissioner 

The only block closure currently planned to take place in 2011/12 is the closure of the District 
and Circle lines between Edgware Road and High Street Kensington from 23 July to 23 August 
inclusive, which was announced in December. 
 
LU will continue to consider all options for doing upgrade and engineering work, including block 
closures, which will be used only if they deliver worthwhile benefits in reducing costs and 
accelerating the work, and if the number of customers affected and the availability of 
alternative transport could limit the disruption sufficiently. 
 
It is worth noting that a small number of extended station closures or partial closures will be 
necessary in 2011/12, as follows: 
 

 Blackfriars station will remain closed until September 2011 while the station is 
completely rebuilt as part of the Thameslink project 

 Latimer Road station will be completely closed from 17 January 2011 until 24 April 2011 
for platform, bridge and ticket office works; subsequently eastbound trains will continue 
to not stop at the station until 31 July 2011 

 Northern line trains will not stop at Tottenham Court Road from 3 April 2011 until 26 
November 2011 while construction work to enable connection of new escalators takes 
place, as part of the massive redevelopment of the station.  Central line trains would 
continue to serve the station. 

 

 

Boris Johnson (Chairman, TfL) and Peter Hendy (Commissioner, TfL)  

Block Tube Closures – replacement services 
Question No: 45 / 2011 

Valerie Shawcross 

Do you intend providing replacement bus, or other alternative, transport services during block 
tube closures and if so, at what cost to TfL? 

Written answer from the Chair and the Commissioner 

Replacement buses will be provided during any closure (block or weekend) where they are 
necessary in order to ensure that adequate alternative transport is available for customers 
affected by the closure. 
 
During the planned closure of the District and Circle lines between Edgware Road and High 
Street Kensington from 23 July to 23 August 2011, replacement buses would not be provided 
on weekdays, as customers at the affected stations will be able to use alternative Tube lines at 
those stations or very close by.  Replacement buses would be provided at weekends when 
additional sections will need to be closed.  The approximate cost of these buses will be around 
£50,000.  This cost would be around £500,000 if the work were to be completed using only 
weekend closures.   



 
During the three week closure of the Circle and Hammersmith & City lines between Edgware 
Road and Hammersmith last summer, replacement bus services were provided, at a cost of 
around £330,000.  This cost would have been nearly £590,000 if the work had been completed 
using only weekend closures.   
 

*  

Boris Johnson (Chairman, TfL) and Peter Hendy (Commissioner, TfL)  

Kender Street traffic works 
Question No: 46 / 2011 

Valerie Shawcross 

Further to my question to the Mayor number 4034/2010, please can TfL update me on the 
outcomes of their discussions with Southwark Council’s road safety team after local residents 
raised concerns about safety impacts of the Kender Street works on their area? 

Written answer from the Chair and the Commissioner 

The Kender Street Triangle scheme was completed on 29 October and will result in smoother 
traffic flows in the area, reduced traffic congestion, improved road safety, improved bus journey 
reliability and better access for residents and visitors.  
 
Following discussions with Southwark’s Road Safety team TfL has carried out some further 
works at the Queens Road junction with Lausanne Road to amend the eastbound lane 
destination markings.  These works, previously identified by TfL, had been delayed due to 
adverse weather conditions experienced in November and December. 
 
TfL is aware of some concerns over traffic volumes on St Mary’s Road which are perceived to 
have resulted from the new traffic layout at Kender Street.  TfL will be undertaking post-
implementation surveys in the spring of this year to determine the success of the Kender Street 
scheme as a whole.  This will include an analysis of whether traffic flows have increased 
significantly on St Mary’s Road. 
 
With all major traffic schemes there will be a period of time where traffic adjusts to the new road 
layout.  Therefore, TfL is not proposing to make any significant alterations to the scheme at this 
time. 
 

 

Boris Johnson (Chairman, TfL) and Peter Hendy (Commissioner, TfL)  

Bus kilometres 
Question No: 47 / 2011 

Valerie Shawcross 

The TfL Business Plan indicates that over the current Plan period up to 2017, the number of 
kilometres operated by London’s buses will be reduced by 26million kilometres. Where, both 
geographically and in terms of bus routes if possible, do you anticipate these reductions being 
made from? How will TfL decide which routes to reduce or cut and what criteria will be used to 
decide?  

Written answer from the Chair and the Commissioner 

The current Plan indicated a fall by 2017/18 of eight million kilometres operated per year from 
a total of 486 million, or approximately 1.5%. A new Plan will be published later this year.    
 
Bus demand will continue to change for demographic and other reasons.  For example it will 
increase where there is major new development while it may fall where new parallel rail capacity 
is provided. 



 
TfL will continue to review the network on an ongoing basis, identifying where changes in 
provision are needed due to changes in travel patterns.  The reviews will take full account of the 
most up to date information available.  The process will incorporate regular liaison with 
stakeholders, extensive customer research and quantified analysis of potential impacts.  There 
will continue to be full consultation on all significant changes proposed. 
* 

 

Boris Johnson (Chairman, TfL) and Peter Hendy (Commissioner, TfL)  

Hail & Ride bus information 
Question No: 48 / 2011 

Valerie Shawcross 

A Londoner has contacted my office to complain that when she recently used an unfamiliar bus 
route which featured a ‘hail and ride’ section through a residential area, the on-bus location 
information did not indicate the bus’ location along the hail and ride section. Is it possible for 
these – very useful - passenger information services to indicate location on hail and ride 
sections so that customers unfamiliar with the area know where they are? The resident who 
contacted me was a female travelling alone after dark and said she was disconcerted to have no 
idea where she was.  

Written answer from the Chair and the Commissioner 

The iBus system informs passengers of the next stop and final destination.  It does not give 
passengers continuous information on where the bus is at any given time. At the last fixed stop 
before a Hail and Ride section starts, there is an announcement of the stop name and shortly 
after leaving the stop passengers are informed that they are entering a Hail and Ride section. 
Passengers are informed when they are leaving the Hail and Ride section by another 
announcement.  
 
The absence of fixed bus stops on Hail and Ride sections means that there is significantly 
reduced potential to provide roadside information, improvements to physically accessibility and 
shelter. Therefore, some Hail and Ride sections have been converted to fixed stops.  
 
TfL will continue to examine the potential for further such conversions in conjunction with 
relevant Boroughs but does not currently plan to change the way iBus announces Hail and Ride 
sections. 

 

 

Boris Johnson (Chairman, TfL) and Peter Hendy (Commissioner, TfL)  

Ticket Office closures 
Question No: 49 / 2011 

Valerie Shawcross 

Are your plans to reduce tube station ticket office opening hours on track to take place as 
originally proposed in February? What was the response to consultation on these plans? 

Written answer from the Chair and the Commissioner 

Yes, the changes will take effect on 6 February as planned. 
 
London Underground (LU) received a number of suggestions from members of the public, 
London TravelWatch, Tube staff and Trades Unions.  As a result LU has fine-tuned the 
proposals, for example changing the opening hours of some ticket offices. 
 
LU is currently undertaking a further review with the Trades Unions and any additional detailed 
changes that come out of this review process will be implemented after 6 February. 



 

 

Boris Johnson (Chairman, TfL) and Peter Hendy (Commissioner, TfL)  

New bus for London – access issues  
Question No: 50 / 2011 

Valerie Shawcross 

A blogger who took part in TfL’s viewing of the New Bus for London for disability access 
organisations has reported a number of problems with the accessibility of the new prototype 
bus. These include a lack of space to manoeuvre a wheelchair, a very high step up to the seats 
at the rear of the bottom deck – which is reportedly too high for a child to manage unaided – 
and a wheelchair bay that despite meeting ‘minimum standards’ is not big enough. She sums up 
that contrary to being a ‘new bus for London’ the vehicle is in fact ‘a bus full of compromises 
which is in danger of suiting nobody.’ How do TfL intend to accommodate these concerns as 
they develop the bus’ design and will they be inviting passengers with mobility problems back to 
view progress on this?  

Written answer from the Chair and the Commissioner 

TfL is working with Wrightbus to look at ways of improving the wheelchair bay and minimising 
the impact of the step height to the raised seating area.  TfL will in due course also report back 
to the stakeholder community the other changes that will be taken on board in the final 
designs. 
 
The objective of the stakeholder engagement programme with the mock-up is to consult a 
broad range of user groups before the first prototype is built and to make refinements in the 
light of user views. There will be opportunities for further improvements at the prototyping 
stage.  
 
Accessibility issues are a major consideration in the vehicle’s development, requiring information 
on legal compliance, generic passenger requirements and specific disabled use to be gathered as 
a separate exercise. TfL will continue to directly engage with appropriate organisations and 
stakeholders to obtain the necessary advice. 
 

 

Boris Johnson (Chairman, TfL) and Peter Hendy (Commissioner, TfL)  

Funding Agreement with LB Camden 
Question No: 51 / 2011 

Nicky Gavron 

When will Transport for London’s funding agreement with the London Borough of Camden for 
Camden High Street and the Euston Road be announced?  

Written answer from the Chair and the Commissioner 

The Local Implementation Plan (LIP) settlement for the Britannia Junction element of the 
Camden High Street Proposals was confirmed to the borough on 16 December 2010. 
 
Euston Road and Camden High Street are part of the Transport for London Road Network 
(TLRN), and as such, a funding package for the remaining phases of the Camden High Street 
proposals and improvements on Euston Road is being put together as part of the review of the 
TLRN Improvement Plan. TfL will work closely with the London Borough of Camden as part of 
this process. It is expected that an announcement on future year programming will be made in 
April 2011. 
 

 



Boris Johnson (Chairman, TfL) and Peter Hendy (Commissioner, TfL)  

CO2 impact 
Question No: 52 / 2011 

Nicky Gavron 

Has TfL produced a CO2 impact assessment of increasing bus fares? 

Written answer from the Chair and the Commissioner 

The CO2 impact of increasing the bus fares has not been explicitly calculated. However, the 
amount of bus vehicle kilometres operated is forecast to remain relatively constant throughout 
the Business Plan period alongside progressively increasing bus patronage. Therefore the CO2 
emissions from buses is projected to be unaffected by the increase in bus fares but will reduce 
with the roll out of lower emission buses. 
 
Any changes to the bus network or changes in projected demand will be captured in future 
London wide modelling. 
 

 

Boris Johnson (Chairman, TfL) and Peter Hendy (Commissioner, TfL)  

Metropolitan Line 
Question No: 53 / 2011 

Navin Shah 

What funding is earmarked for the upgrades TfL is making to the Metropolitan line and is this 
funding guaranteed? 

Written answer from the Chair and the Commissioner 

The £4bn sub-surface railway upgrade is fully funded within the recent Government funding 
settlement. 
 

 

Boris Johnson (Chairman, TfL) and Peter Hendy (Commissioner, TfL)  

Metropolitan Line 2 
Question No: 54 / 2011 

Navin Shah 

Has a supplier for the Metropolitan line’s new centralised signalling system been identified yet 
and who is it? When will the new system be installed? 

Written answer from the Chair and the Commissioner 

London Underground is currently assessing bids for the provision of new signalling on the 
Metropolitan and other sub-surface lines (Circle, District and Hammersmith & City).  The 
contract is due to be let by spring. The full sub-surface lines signal upgrade is due to be 
delivered by 2018. 
 

 

Boris Johnson (Chairman, TfL) and Peter Hendy (Commissioner, TfL)  

Metropolitan Line 3 
Question No: 55 / 2011 

Navin Shah 

I understand that there have been a number of delays to the Metropolitan Line during 
December. Could you please list all of the delays which were recorded and the reasons for 
them?  



Written answer from the Chair and the Commissioner 

Officers are drafting a response which will be sent shortly. 
 
Written response received on 25 January 2011: 
 
There were 415 recorded delay-causing incidents on the Metropolitan line during December 
2010. 
 
Please see the table attached as Appendix C for details. 
 

Boris Johnson (Chairman, TfL) and Peter Hendy (Commissioner, TfL)  

Metropolitan Line 4 
Question No: 56 / 2011 

Navin Shah 

Only three per cent of people rated the Met Line as the most reliable service in a recent survey  
by YouGov. How do you hope to improve this rating? 

Written answer from the Chair and the Commissioner 

This survey is not useful for gauging the quality of service, as the ranking of a line can rise just 
because reliability on other lines has fallen; and the majority of customers will only experience 
service on one or two lines and hence will not be able to make any meaningful comparison 
across all lines. 
 
It is far more important that London Underground (LU) continues to focus on improving its 
performance based on the results of its own surveys and performance measures, which are 
designed to reflect the overall network performance accurately. 
 
Metropolitan line performance declined in the last few months of 2010 as a result of a number 
of unrelated factors including train and infrastructure faults, industrial action and, to a lesser 
extent, the very cold weather.  Most of these issues have now been dealt with and performance 
on the line has improved since Christmas; the line is still operating with very old assets, prone to 
failure.  That is why I have put so much effort into securing the funding necessary to complete 
the line upgrade.  Work is well underway, new trains are already entering service – with five new 
trains now operating on the line, running as far as Baker St - and the contract for the critical 
new signalling is due to be let later this year. 
 

 

Boris Johnson (Chairman, TfL) and Peter Hendy (Commissioner, TfL)  

Jubilee Line  
Question No: 57 / 2011 

Navin Shah 

What funding is earmarked for the upgrades TfL is making to the Jubilee line and is this funding 
guaranteed? 

Written answer from the Chair and the Commissioner 

The Jubilee line upgrade is almost finished and the funding is assured.  The final amount set 
aside for this work cannot be made public as London Underground is in the final stages of 
negotiations with Thales (the signalling contractor) regarding the total cost of the Jubilee line 
upgrade, so this information is extremely sensitive commercially. 
 

 



Boris Johnson (Chairman, TfL) and Peter Hendy (Commissioner, TfL)  

Jubilee Line (2) 
Question No: 58 / 2011 

Navin Shah 

I was contacted by a constituent who was angry and frustrated about the four days that the 
Jubilee Line was closed over the festive period as she relies on the line to be able to travel to 
visit her family and cannot afford taxis and the freezing conditions have made waiting for 
replacement buses extremely unpleasant. As you are not able to announce a date when the 
engineering works on the Jubilee Line are to be completed, can you tell us exactly when you are 
announcing the date that the engineering works on the Jubilee Line will be complete?  

Written answer from the Chair and the Commissioner 

London Underground (LU) successfully commissioned the first phase of the Jubilee Line from 
Stratford to Dollis Hill over the Christmas closure and the new signalling is now in operation on 
this section, with trains operating automatically. 
 
The last phase between Dollis Hill and Stanmore requires significant further work; this will mean 
some more closures are needed on the section of the line between West Hampstead and 
Stanmore, and also on the Metropolitan line in this area given the complex depot interface at 
Neasden. 
 
We expect the commissioning of the whole of the Jubilee Line signalling to be completed in the 
spring. 
 

 

Boris Johnson (Chairman, TfL) and Peter Hendy (Commissioner, TfL)  

Access Funding 
Question No: 59 / 2011 

Navin Shah 

Why do TfL rate accessibility as such a low priority that they’ve removed all the funding to make 
stations accessible? What recommendations of the Transport Committee’s report on the lack of 
accessibility is TfL acting on?  

Written answer from the Chair and the Commissioner 

Your first question is incorrect on both counts.  Accessibility remains a priority for TfL and TfL is 
committed to providing a strategic, accessible transport network.  Although the funding 
situation has meant we have had to make some hard choices and stop work on some previously 
planned (and in reality,  unfunded) step-free stations schemes, work continues to make more 
Tube stations accessible.  Currently 62 are step-free from street to platform, following 
completion last year of work at King’s Cross St. Pancras, Kingsbury and Southfields, and this 
year that number will rise to 65 with completion of work at Green Park, Blackfriars and 
Farringdon - all stations which will provide a significant improvement in Central London tube 
accessibility.  Further to that, major station upgrade work is already underway, or is shortly to 
begin, at Tottenham Court Road, Bond Street, Victoria and Paddington which will ultimately 
mean that these key and heavily used central London interchange stations will also be step-free. 
 
Additional to this, work continues to provide level access from platform to train at many more 
stations, through the introduction of new trains and further installation of the Tube’s pioneering 
‘platform humps’.  A hundred more platforms will provide such level access to the train over the 
next few years. LU is introducing new trains on the Victoria line - the first to be fully compliant 
with the Rail Vehicle Accessibility Regulations (RVAR), providing significant improvement for 
wheelchair users and other disabled people. This year LU will continue with the introduction of 
new low-floor accessible trains, also RVAR compliant, on the Metropolitan line which will be 



complete in time for the Olympics. New trains on the Hammersmith & City, Circle and District 
line will follow. 
 
As well as step-free access, features such as induction loops, tactile paving and additional and 
more visible help and information points are added to stations as part of modernisations and 
refurbishments. This work has now been completed at well over half of the Tube’s stations.   
 
In addition, TfL is committed to having visible staff at all stations to ensure that those who need 
assistance can access it. 
 
TfL will respond formally to the recommendations in the Transport Committee’s report next 
month as agreed. 

 

 

Boris Johnson (Chairman, TfL) and Peter Hendy (Commissioner, TfL)  

Extension of 204 
Question No: 60 / 2011 

Navin Shah 

The “Northwick Park Public Transport Group” (representing the hospital and university and set 
up by the Boroughs of Brent and Harrow) would like to see the extension of the 204 bus route, 
rather then extending bus route 18. If extending route 18 to Northwick Park Hospital costs 
approximately £1.3 million per annum, what would be the cost of extending the 204 from 
Wembley to Northwick Park instead of terminating at Sudbury Town Station?  

Written answer from the Chair and the Commissioner 

Extending the 204 from Sudbury to Northwick Park Hospital would cost approximately 
£615,000 per annum.  It is estimated to generate £130,000 revenue per annum, therefore 
requiring a subsidy of £485,000.  The additional subsidy required would not be justified in terms 
of benefits to passengers so TfL has no plans to extend route 204 to Northwick Park Hospital.  
Equally, TfL has no plans to extend route 18 to Northwick Park Hospital. 
 
Passengers who wish to travel from areas served by route 204 to the Hospital may interchange 
at the same stop in the Wembley area to or from high-frequency route 182. A new stop was 
installed last year on route 182 opposite the Hospital to improve northbound access. 
 

 

Boris Johnson (Chairman, TfL) and Peter Hendy (Commissioner, TfL)  

Ticket offices  
Question No: 61 / 2011 

Murad Qureshi 

When is the reduction in the majority of ticket office closing times going to be introduced? Why 
is it that ticket offices based in stations in the outer London boroughs have been targeted for 
the majority of the reduction in hours when they need ticket offices open for as long as 
possible, especially late at night for safety reasons? 

Written answer from the Chair and the Commissioner 

It is not correct to say that ticket offices in outer London have been ‘targeted’ for the majority 
of the reduction in hours; the hours have simply been adjusted on basis of current demand.  The 
vast majority of outer London stations do not have any ticket-office service late at night today 
and have not done so for many years. 
 
It is also not correct to imply that London Underground (LU) stations are unsafe at night, nor 
that opening ticket offices later will of itself improve safety.  LU is already a low-crime 



environment, thanks to investment in ticket-gates, CCTV, Customer Help Points, a visible police 
presence, and an ongoing commitment to staff all stations throughout the day while trains are 
running. 
 
The changes to be brought in on February 6 will mean that staff will be more visible to 
passengers (rather than positioned behind a glass window), thus enhancing customer service 
and security.  All stations will continue to have staff rostered on duty while they are open to the 
public. 
 

 

Boris Johnson (Chairman, TfL) and Peter Hendy (Commissioner, TfL)  

Bus Route 324 
Question No: 62 / 2011 

Navin Shah 

How popular has bus route 324 been since it was introduced in October 2010 between 
Stanmore Station and Brent Cross Tesco? Could the process of removing the previous Brent 
Cross bus be improved with better consultation?  

Written answer from the Chair and the Commissioner 

Route 324 was introduced on 23 October 2010.  In the first week of operation it carried 12,450 
passengers.  In the week beginning 11 December it carried 18,280 passengers, an increase of 
47%.  This initial usage data suggests that the 324 will carry more passengers than originally 
forecast. 
 
As part of the scheme to introduce route 324, route 972 was withdrawn and Tesco withdrew 
their shuttle bus between Brent Cross Shopping Centre and Brent Cross Tesco as it was no 
longer needed.  Route 972 operated two return journeys once a week.  Prior to removing the 
service, TfL ensured passengers were kept informed and had opportunity to comment through 
its usual consultation process and by arranging for route 972 drivers to hand letters to 
passengers, explaining the nature of the changes and confirming that they could continue to 
travel on route 324.  TfL is satisfied that this was a sufficient level of consultation. 
 

 

Boris Johnson (Chairman, TfL) and Peter Hendy (Commissioner, TfL)  

Safer Transport Team 
Question No: 63 / 2011 

Navin Shah 

Could you assure me that the future of greatly valued Safer Transport Team at Harrow Bus 
Station is secure in light of the funding cuts to both TfL and the MPA?  

Written answer from the Chair and the Commissioner 

The current business planning assumptions for TfL in 2011/12 provide for a similar level to the 
previous year of Safer Transport Team policing in London. There are no plans to remove the 
policing team from Harrow Bus station and the wider borough. 
 

 

Boris Johnson (Chairman, TfL) and Peter Hendy (Commissioner, TfL)  

Localism 
Question No: 64 / 2011 

Navin Shah 

Will Eric Pickles’ changes mean any changes for TfL’s role in cross-London planning? 



Written answer from the Chair and the Commissioner 

The recently published Decentralisation and Localism Bill does not include any specific proposals 
to change the role of Transport for London on cross London planning issues. However, there are 
three aspects of the Bill that affect both London local authorities and Transport for London. 
They are: 
 

 Community Infrastructure Levy (CIL) – the Bill confirms the Government’s intention to 
retain the CIL regulations. In London these are available for local authorities and the 
GLA, and the Mayor will shortly start the consultation process to develop a Mayoral CIL 
with the aim of raising £300m for Crossrail. 

 

 Planning thresholds for referable applications – these have been increased and will mean 
that the number of applications reviewed by the GLA and TfL will slightly reduce.  

 

 Mayoral Strategies – the Assembly will also gain a new power to reject the Mayor's final 
strategies, including the Transport Strategy, by a two-thirds majority. 

 
The spirit of the new Bill entails less control and direction from central Government and a better 
working relationship between the various tiers of government. A good example of how TfL is 
trying to achieve the latter is the recent work on the Sub-Regional Transport Plans. These set 
out the strategy to address particular challenges faced by each of the London sub-regions and 
in the development of these plans there was extensive joint working between TfL, borough 
officers and members, London Councils, sub-regional partnerships and other stakeholders. TfL 
will continue to engage with boroughs and others, to ensure strategic as well as local needs and 
requirements are understood and planned for. 
 

*  

Boris Johnson (Chairman, TfL) and Peter Hendy (Commissioner, TfL)  

Snow Clearance 
Question No: 65 / 2011 

Navin Shah 

Are you satisfied with Network Rail’s effort to clear snow on the Euston - Watford line? What 
role is TfL playing in maintaining a regular service throughout the adverse weather conditions? 

Written answer from the Chair and the Commissioner 

In the week of cold weather, temperatures dropped to below - 8 degrees on the Watford 
Junction to Euston Line. Network Rail was only able to provide limited resources to assist, but 
TfL’s train operator, LOROL, ran additional ‘ghost’ trains throughout the night and also spread 
de-icing fluid using the new fleet of London Overground trains. This was largely, although not 
wholly, successful in keeping the line open. 
 
TfL will be working with Network Rail to learn lessons from this cold period in order to further 
limit the impacts of cold weather. 
 

 

Boris Johnson (Chairman, TfL) and Peter Hendy (Commissioner, TfL)  

Health and Safety Bakerloo Line Strike 
Question No: 66 / 2011 

Navin Shah 

What was the serious breach of safety rules on the Bakerloo line that Eamon Lynch was 
dismissed for? How much did London Underground pay in legal costs when bringing the cases 
of Eamon Lynch and Arwyn Thomas to court?  



Written answer from the Chair and the Commissioner 

Mr Lynch drove his train with the tripcock cut out which means the train brakes would not have 
been applied automatically had he passed a signal at danger.  This contravened section 30 of 
the Defective in Service Instructions, which says he should have had a second member of staff 
in the cab with him as an additional lookout when he realised he was unable to reset the 
tripcock, and is a fundamental breach of basic safety rules. 
 
London Underground did not bring these cases to court but is defending claims made against 
them. All legal costs that will be incurred in defending Mr Lynch and Mr Thomas’s Employment 
Tribunal claims will form part of the ongoing fee arrangement that TfL has with its external legal 
advisers. Given that the cases are at a relatively early stage, we cannot give a cost estimate as 
the cases are continuing. 
 

 

Boris Johnson (Chairman, TfL) and Peter Hendy (Commissioner, TfL)  

Tube Upgrades 
Question No: 67 / 2011 

Valerie Shawcross 

Please give, for each underground line, a summary of the status of the upgrade works to that 
line, the next steps and expected completion date. 

Written answer from the Chair and the Commissioner 

Much of this information is available on the TfL website, at: 

http://www.tfl.gov.uk/corporate/projectsandschemes/10127.aspx.  I have set out below a 
brief update on the latest developments and next steps on the upgrades currently in progress. 
 
Jubilee line – since the acquisition of Tube Lines by TfL in June 2010, LU and Tube Lines have 
been working closely together to progress the delayed upgrade.  As a result, significant steps 
have been taken recently and the new signalling system, including automatic train operation, is 
now in use between Stratford and Dollis Hill.  Further work continues on the northernmost 
section of the line but the upgrade is now on course for completion in spring 2011. 
 
Victoria line – the upgrade is on time and on budget and due for completion in 2012.  TfL is 
aware that passengers have, regrettably, been subject to some disruption during the transition 
from old trains to new, during which old and new signalling are also operating in tandem, the 
upgrade team has been progressing a range of reliability improvements and I'm pleased to 
report that performance in the past month has been considerably improved.  A significant 
milestone was also reached when the half-way point was passed in the roll-out of the new trains 
– with 24 new trains out of the total fleet of 47 trains now in service. 
 
Sub-surface lines – the upgrade of the Circle, District, Hammersmith & City and Metropolitan 
lines – the largest and most complex element of the entire upgrade programme – continues to 
make good progress.  Five new air - conditioned, walk through ‘S stock’ trains are available for 
service on the Metropolitan line into central London (Baker Street) and will be able to run to 
Aldgate by the end of March.  Delivery of the new Metropolitan line fleet continues throughout 
2011 and will start in 2012 on the Circle and Hammersmith & City lines.  TfL also expects to 
award a contract for supply of the new integrated signalling system for all the lines this spring. 
 
Northern line – following TfL’s acquisition of Tube Lines, the excessive programme of closures 
previously planned for the line was cancelled, and now TfL intends to complete the signalling 
upgrade by 2014 with a very significantly reduced amount of disruption to passengers. TfL 
expects to be able to announce a new programme for the work shortly, once discussions with 
the supplier are concluded.  Much has already been achieved including construction of the line’s 

http://www.tfl.gov.uk/corporate/projectsandschemes/10127.aspx


new control centre, conversion work on trains, and continuing installation of new equipment in 
tunnels. 
 

 

Boris Johnson (Chairman, TfL) and Peter Hendy (Commissioner, TfL)  

Ticket Offices 
Question No: 68 / 2011 

Navin Shah 

Could you give me a break down station by station in the Harrow and Brent area with the 
following information: A. how many staff will be on duty at each station during the morning 
peak period after 13 February 2011? B. What hours will the ticket offices be open for ticket 
sales after this date? C. Will the staff currently employed in ticket offices remain working on the 
station as they do now, and if so, what will be their new role?  

Written answer from the Chair and the Commissioner 

A:  This information was provided in answer to MQ 3214/2010 (appendix E) which can be found 
on the GLA website here. 
(http://www.london.gov.uk/moderngov/ieListDocuments.aspx?CId=183&MId=4126) 
 
B:  The full list of ticket office opening hours, both before and after the changes is available on 
the TfL website here. (http://www.tfl.gov.uk/corporate/projectsandschemes/16277.aspx) 
 
C:  Approximately 200 staff across the network will be displaced by the changes but they will 
work in a reserve pool on their group of stations until a permanent post becomes available.  As 
London Underground (LU) has not recruited for many months opportunities should become 
available over the next year.  There will be no compulsory redundancies. 
 

 

Boris Johnson (Chairman, TfL) and Peter Hendy (Commissioner, TfL)  

Tube Upgrades 
Question No: 69 / 2011 

John Biggs 

What steps are you taking to ensure that tube upgrades are value for money? Please itemise the 
checks and balances.  

Written answer from the Chair and the Commissioner 

The most significant step I have taken is in ending the PPP structure, which served to inflate 
costs while failing to deliver the major line upgrades that were the core of what the PPP 
promised.  Not only was the structure itself inherently inefficient, there was comparatively little 
information available under the PPP arrangements, which failed to reveal either the chaotic 
state of Metronet’s finances or the true extent of delays to the Jubilee and Northern line 
upgrade programmes under Tube Lines. 
 
By contrast TfL is, quite rightly, one of the most heavily scrutinised and transparent 
organisations in the public sector, held to account by the elected Mayor of London and 
scrutinised by, amongst others, the London Assembly. As part of an extensive accountability 
framework, TfL publishes a number of regular reports on our operational performance, finances, 
cost savings and investment programme. 
 
Of course the most important development in the post-PPP arrangements has been the 
establishment, with Government, of the Independent Investment Programme Advisory Group 
(IIPAG), comprising of independent industry experts who scrutinise TfL’s investment 
programme, including Tube Lines. 

http://www.london.gov.uk/moderngov/ieListDocuments.aspx?CId=183&MId=4126
http://www.london.gov.uk/moderngov/ieListDocuments.aspx?CId=183&MId=4126
http://www.tfl.gov.uk/corporate/projectsandschemes/16277.aspx
http://www.tfl.gov.uk/corporate/projectsandschemes/16277.aspx


 
IIPAG will be responsible for oversight of maintenance and project delivery across TfL and 
London Underground, using data provided by TfL, London Underground and Tube Lines, and 
such other materials as the Group considers appropriate, including benchmarking data.   IIPAG 
will publish an annual report on the delivery of TfL’s Investment Programme and will oversee the 
publication of the London Underground annual and quarterly benchmarking reports. 
 

 

Boris Johnson (Chairman, TfL) and Peter Hendy (Commissioner, TfL)  

Engineering Overruns 
Question No: 70 / 2011 

John Biggs 

How many engineering overruns have there been on each tube line in each of the past twelve 
months?  

Written answer from the Chair and the Commissioner 

The information is provided in the spreadsheet attached as Appendix B. 
 
Of the total 147 service-affecting overruns, 63 per cent caused a delay of 30 minutes or less at 
the start of service, a time when very few people are travelling. 
 

 

Boris Johnson (Chairman, TfL) and Peter Hendy (Commissioner, TfL)  

Signal Failures 
Question No: 71 / 2011 

John Biggs 

How many signal failures have there been on each tube line in each of the past twelve months?  

Written answer from the Chair and the Commissioner 

Officers are drafting a response which will be sent shortly. 
 

 

Boris Johnson (Chairman, TfL) and Peter Hendy (Commissioner, TfL)  

Transparency and Access to Information 
Question No: 72 / 2011 

John Biggs 

What is the Mayors position on transparency and access to information at TfL? The organisation 
has a reputation for secrecy and opacity. Would you consider issuing some form of charter 
guaranteeing transparency and the consistent publication of information? 

Written answer from the Chair and the Commissioner 

TfL is one of the largest transport authorities in the world supporting the needs of over 7.6 
million Londoners and millions more visitors. Transport is at the centre of daily life in London 
and is crucial to the economic success of the UK. TfL is therefore, quite rightly, subject to 
intense scrutiny from a wide range of elected and non-elected stakeholders seeking to ensure 
effective delivery and value for fare and tax payer money. 
 
I am determined to see TfL is transparent which is why I chair the TfL Board.  
 



TfL already has a Governance Code of Conduct, as shown on the TfL website, which highlights 
the principles of openness, inclusivity, integrity, accountability and effectiveness the 
organisation adopts. 
 
Board meetings are open to the public and published on the GLA Website.  Board papers, 
including quarterly operational reports on all of TfL’s working are published online as well as its 
annual business plan.  TfL makes many contributions to the London Datastore and has a policy 
of open data. 
 
As part of an extensive accountability framework, TfL also publishes regular reports on our 
operational performance, finances, cost savings and investment programme. 
 
Accountability has been further strengthened by the recent establishment, with Government, of 
the Independent Investment Programme Advisory Group (IIPAG), comprising independent 
industry experts who scrutinise our investment programme, provide assurance to me and 
publicly report on progress. These new governance arrangements build on those agreed with the 
former Labour Government and have been further developed with the Coalition. The focus now 
is on ensuring that these new arrangements work and deliver for London.  
 
Assembly Members, Members of Parliament, peers and Members of the European Parliament 
rightly expect to be informed about and scrutinise TfL’s decisions and policy-making and to 
have constituency casework investigated in a timely manner. 
 
The London Assembly examines, in detail, the Mayor’s transport policies and the full scope of 
TfL’s activities through its meetings and committees. 
 
Each year TfL responds to an average of 2,500 pieces of correspondence from Assembly 
Members and assists with responding to 2000 Mayoral questions on transport; Chief Officers 
and senior TfL managers regularly provide oral evidence to Assembly investigations on a diverse 
rage of topics; and since the Mayor was elected TfL has responded to over 30 reports by the 
Assembly.   
 
Select Committees in the House of Commons and the House of Lords regularly seek written and 
oral evidence from TfL as part of their inquiries. In the last Parliament (2005-10), TfL submitted 
written and/or oral evidence to more than 40 such inquiries. 
 
More generally, every year TfL responds to around 1,500 Freedom of Information requests and 
several million queries from the members of the public. 
 

 

Boris Johnson (Chairman, TfL) and Peter Hendy (Commissioner, TfL)  

Overcharging on Oyster system 
Question No: 73 / 2011 

Valerie Shawcross 

Figures have recently come to light that show a staggering amount of people have been 
overcharged when using Oyster Pay As You Go - whether through not touching in and out 
correctly or due to faulty Oyster readers. Given that this could well lead to people - especially 
those using the Oyster Auto Top Up facility - to lose trust in the system, will you review the 
Oyster system and how it works to reduce the number of people being overcharged in this way?  

Written answer from the Chair and the Commissioner 

The Oyster system is very reliable.  All complaints are fully investigated and only a tiny 
proportion are found to have any basis in fact. 
 
The number of passengers who fail either to touch-in or touch-out is not “staggering”. 



 
On the Underground, the number of PAYG journeys that are “incomplete” has been stable at 
around two per cent or one journey in 50 since 2006 when TfL adopted the present policy of 
charging the maximum fare if a PAYG user only touched in or out.  
 
Prior to 2006, around one in ten PAYG Tube journeys were incomplete as a result of a minority 
“playing the system” to pay the minimum fare. 
 
Customers who feel they have been overcharged can have their card corrected at their LU 
station or through the Oyster Helpdesk. 
 
The proportion of Train Company PAYG journeys that is incomplete is around six per cent. 
 
It is much easier for a passenger to forget to touch at one end of a PAYG train journey than on 
the Tube.  Many National Rail stations have validators rather than LU-style ticket gates.  Where 
gates are installed, these are often set to open.   
 
Although the extension of PAYG to rail has been a huge success, the Train Operating Company 
incomplete journeys figure is too high and TfL has been pressing the Companies to find ways of 
reducing it.     
 
The Companies have now agreed to work with TfL to examine ways of doing this.  You will know 
I would like greater control over the national rail network in London, to deal with this sort of 
issue.  However, I am looking to see results from this work during 2011. 


